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ISH Shanghai & CIHE 2019 exhibitors acclaimed the 
quality of visitors and products displayed！ 

ISH Shanghai & CIHE –

19,326
197

11,500

ISH Shanghai & CIHE – Shanghai International Trade Fair for Heating, Ventilation, Air 
conditioning & Home Comfort Systems concluded its 8th edition on 5 September at 
the Shanghai New International Expo Centre. The three-day fair welcomed 19,326
buyers and attracted a total of 197 exhibitors who showcased their latest innovations 
across 11,500 sqm of exhibition space.  
Various display areas and thematic zones once again contributed to the 2019 show’s 
success, helping traders to meet their needs in a more convenient way. New to the 
fair was the Floor Cooling & Heating Zone which displayed the latest solutions that 
incorporate energy saving, efficient and home comfort technologies in one area. The 
European Pavilion offered global brands an excellent opportunity to tap into the 
Chinese market and expand brand influence. Other zones highlighted at the fair 
included the Premium Area which showcased outstanding exhibits under the themes 
of Technology, Quality, Design and Technical Skills, and the Diankou Zone ffeaturing 
advanced heating solutions as well as components developed in Diankou, Zhejiang 
Province.
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International & regional pavilions and featured zones 
provide infinite opportunities to extend market reach in 
East and Central China

European Pavilion
International brands are keen to tap into the HVAC market in East and 
Central China, which is one of the world’s biggest emerging markets. The 
European Pavilion again returned to ISH Shanghai & CIHE with a stronger 
line-up of exhibitors to create a gateway for overseas brands to explore the 
ample business opportunities in China. Leading HVAC companies from 
Germany, Italy and France will present state-of-the-art technologies and 
exceptional technical skills from Europe. The European Pavilion plays a 
vital role in promoting business exchange and technical sharing in the 
HVAC industry between China and overseas countries.HVAC industry 
between China and overseas countries.

Premium Area - Four themes to showcase latest product 
trends
To cater to the market needs of East and Central China, a Premium Area 
will be featured again at this year’s fair. Premium brands from home and 
abroad will showcase outstanding home comfort products and 
technologies under the following four themes:

The area will be an arena of innovative heating solutions, practical 
installation skills, stylish designs and high-quality products. Agents, 
distributors, developers, design institutes, engineering project-based 
buyers and end-users can easily navigate and find products and solutions 
to meet their specific needs.

Affected by China’s rapid coal-to-electricity initiatives, energy-efficient 
home comfort systems are becoming increasingly popular in East and 
Central China. To accommodate the diversified needs of the market in the 
region, the Shanghai fair introduced a new Cooling & Heating Systems 
Zone to showcase the latest energy saving and efficient products. The 
zone also featured a live demonstration area and forum to analyse the 
market and future trends. 

•

/Cooling & Heating 
Systems Zone



Exhibitors’ profile

/Exhibitor satisfaction

/Part of exhibitors

92%

Overall rating from good to excellent 92%

95%
ISH Shanghai & CIHE 2020

Would definitely or probably exhibit again 95% 

/Exhibitors’ comments

“We are a loyal exhibitor at both ISH fairs in Beijing and Shanghai. 
We are participating to promote our brand, and to provide 
innovative solutions which are aligned with the Chinese 
government’s strategic development as well as targeting regional 
heating needs. With home comfort and comfort living being one of 
the themes, ISH Shanghai & CIHE constantly attracts the right end 
users and distributors. This is one of the biggest highlights of the 
fair which helps our clients to better understand our products. We 
see a huge demand for quality heating solutions in the region and 
predict in the next three to five years, the demand for regional 
heating solutions will grow exponentially.” 
Mr Yu Lihua, Product Application and Solution Senior Manager, 
Johnson Control•YORK (China) Commercial Co Ltd

“Brilliance Heating is the distribution agent for IDEAL and 
Burnertech from the UK which specialises on manufacturing and 
developing boilers. As an exhibitor at the European Pavilion, 
both brands see great potential in the region’s premium HVAC 
market and are determined to import the best heating 
technologies into China. At the fair, not only did we connect with 
a number of potential clients which exceeded our expectations, 
but we also gained a better understanding on the heating trends. 
The visitors we have encountered represent a wide range of 
businesses from distributors to end-users and even interior 
designers. Overall, we are very pleased with the outcome and 
look forward to future editions.”
Mr Brian Gao, General Manager, Brilliance Heating Ltd, China
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Visitors’ profile

19,326
19,326 professional visitors 

/Visitor satisfaction

Visitor decision making analysis

HVAC

Intelligent Control

Home Comfort

Plumbing

97.16%

70.18%

49.24%

39.42%

Which products or technologies you are looking for

Which objectives are you pursuing In visiting the fair?

get to know new developments 39%

View/get to know product variants 42%

Expand specialist knowledge 29%

Exchange experience

Achieve an overall impression of the market situation

Compare competitors

Conduct purchases

22%

19%

11%

23%

Initiate new business relations

22%

23%

Cultivate existing business relations 15%

ISH Shanghai & CIHE

ISH Shanghai & CIHE 2020

Recommend ISH China & CIHE to business partners or colleagues

Overall rating (good to excellent)

Would definitely or probably attend again

Prepare purchasing decisions

92%

97%

96%



Visitors’ comments

Wojciech Rachfal Vestfold Isovent A/S, 

“We are a ventilation and insulations specialist and I 
came to ISH Shanghai for the first time with hopes to 
work with some domestic solutions providers. At the fair I 
found a few local companies, specialising in ventilation 
systems, that I have a high chance to work with. With the 
Chinese government promoting a number of 
environmental policies, products developed locally with 
the right certification can also be used in the Polish and 
Norwegian markets
where my business concentrates. Overall, I am very 
satisfied with the fair.”
Mr Wojciech Rachfal, CEO, Vestfold Isovent A/S, Poland

“Our company manufactures electric heating. I acquired 
a lot of market information and came across exhibitors 
that I may cooperate with in the future. ISH Shanghai is 
a very useful platform to connect with industry players, 
and many visitors come to network and understand 
market trends. Electric heating and boilers will be the 
future trends of heating in the South, and the quality 
requirements for heating will become higher and higher. 
The fair is a useful tool, and I will return again next year."
Mr Hong Junjie, Sales Manager, Yuan Fa (Shanghai) 
Electric Co Ltd, China

Visitors according to branches of industry
Manufacturing industry 27.2%

Construction company, Contractor 20.8%

Agent, Distributors 22.9%

Thermo-eletric company/Heating Company 6.59%

Educational Institution, Hospital 4.3%

Commercial End-users 4.36%

Architectural design and research institute 4.1%

Architect’s office 12.07%

Property developer 4.2%

Interior designer’s office 13.03%

3.3%

5.1%

16.54%Wholesale trade, Retail trade

ndustrial End-users 4.43%

Association, media

1.76%Hotel and catering industry

4.86%Real estate management company

1.4%

Other service provider

Other

7.08%Importer, Exporter



Concurrent events highlight future developments in East 
and Central China's HVAC industry

Supported by leading industry associations worldwide, the Shanghai International HVAC Forum will 
feature a comprehensive number of topics and industry speakers to share their vision for the future 
of the HVAC and home comfort markets in East and Central China. The Chinese government has 
consistently strengthened the promotion of energy conservation and emission reductions and the 
2019 Shanghai International HVAC Forum will touch on this topic with thought-provoking industry 
dialogues showcasing the following highlighted topics:

Technical forum on innovative heat pumps developed for floor 
cooling & heating (FCH) systems
Organiser: Heat Pump Committee of China Energy Conservation 
Association

A network and experience sharing session on various technical 
heating projects 
Organiser: China Construction Metal Structure Association Indoor 
Climate Association
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：

China home comfort system design and installation exchange 
forum
Organisers: Nanjing Spring Cooling and Heating Equipment Co 
Ltd 
Wuxi Shengpu Energy Equipment Co Ltd

Intelligent United Technology public classes
Organiser: Intelligent United Technology (IUT) Alliance 

Technical seminar on floor cooling & heating 
(FCH) systems to enhance comfort living
Organiser: HVAC8 Multi-enterprises Training 
Center



ISH Shanghai & CIHE

Messe Frankfurt is the organiser of the world’s leading 
international ISH trade fair in Frankfurt, Germany. In 2011, Messe 
Frankfurt (Shanghai) Co Ltd and CIEC GL events (Beijing) 
International Exhibition Co Ltd. (formerly known as Beijing B&D 
Tiger Exhibition Co Ltd) joined forces in China to co-organise 
ISH China & CIHE in Beijing, the region’s biggest HVAC and 
sanitation exhibition. Together, they also launched ISH Shanghai 
& CIHE in 2012. The two shows held in Shanghai and Beijing 
complement each other by satisfying the demands of exhibitors 
from all areas of focus, including brand promotion and market 
expansion.
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